
 
 

 

Entinux provides…  
- consultancy services in advising your Best Solution 
- expertise in Linux based solutions, integration and customization 
- complete hassle-free system and network services configuration 
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Security 
����Configuring files in the /etc/xinetd.d 
����Advice on basic file permissions 
����System review to isolate security risks 
����Intrusion / Hacking / Rootkit removal 
 
Backup 
����Configuration of supported tape drive 
����Configure mt utility for tape drive operation 
����Usage of tar, mt, and taper 
 
Apache 
����Installation and basic configuration 
����Loading PHP, CGI with modules 
����Basic troubleshooting and problem 
    identification with the analysis of log 
    and configuration files. 
 
Basic DNS 
����Installation of BIND 
����Creation of domains and setup verification 
����Troubleshooting errors 
����Advice and support for migrating from  
    other DNS software / services 
 
 

DHCP 
����Client-side configuration 
����Basic DHCP server setup 
 
E-mail 
����Setup of MTA (qmail / sendmail) 
����Trouble shooting larger system configs 
����Client-side access permissions 
����POP3 / IMAP / SMTP services setup 
 
Other Network Services 
����Basic setup and troubleshooting for 
    Telnet / FTP / OpenSSH 
 
Service levels 
����Onsite, web, phone, and e-mail support 
����Business hour support - 9 a.m. to 6 p.m. 
����5 days a week 
����Initial response within 30 minutes 
����Onsite Services / Report within 4 hours 
����Escalation within 8 hours 
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